MpunoxeHwne 2

K npukazy AHO

«UOCY Hacenenuto TP
«CounanbHoe cogencTeme»
oT 28.12.2018 r. Ne 1-n

NPABUNA
BHYTPEeHHEro pacnopsifka ans nonyvareneun counanbHbIX yCnyr
B doopMe coumanbHOro o6cnyxuBaHusa Ha oMy

HacTtoswume lNpaBnna BHYTpeHHEro pacnopsgka ans nonyyatenen coumanbHbIX
ycnyr B popMe coumanbHoro obecnyxmneaHna Ha gomy (ganee - Npasuna) paspaboTaHbl
B COOTBETCTBMM CO CrieayoLmMMn HOpMaTUBHBIMWN akTaMMu:

- ®epgepanbHbiM 3akoHOM Poccuiickon degepaumm ot 28.12.2013 Ne 442-03 «O6
OCHOBax coumanbHoro obcnyxmeaHus rpaxgaH B Poccurickon ®egepaunny;

- NMocTtaHoBneHnewm lNpaButenbctBa TromeHckon obnactn ot 03.10.2014 Ne 510-n
«O6 yTBEpXKOEHUN nopsgka nNpefocTaBfieHMs coumarnbHbIX  YCIyr MNOCTaBLUMKaMK
coumnanbHbIX ycnyr B TroMeHCcKon obnactuy;

a Takke YCTaBOM aBTOHOMHOW HEKOMMepYecCKoW opraHudaumm «LleHTp okasaHus
coumanbHbIX ycnyr HaceneHuo TroomeHckoro panoHa «CoumnanbHoe coaencTBme»
(nanee - OpraHusauus).

1. OOLwWwue nonoxeHus

1.1. Hactosiwue lNpaBuna pernameHTUMPYOT HOPMbl MOBEOEHUs U XapakTep
OTHOLLEHWUI Mony4aTenen coumanbHbIX YCRyr ¢ coTpyaHuMkamu OpraHvsaumm ¢ Lenbto
co3gaHust  GnaronpuaTHbIX YCNoBu W cobniogeHus mep GesonacHocTu  npu
npeaocTaBneHMn coumarnbHbIX YCryr B oopMe coumnanbHOro obenyxmnBaHms Ha gomy.

1.2. Hacrtosawwme [lNpaBuna onpenensawT npaBa M obs3aHHOCTU nonydaTenen
coumanbHbIX yCcrnyr nNpu npegocTaBfieHnMn coumnarnbHbIX YCnyr B oopMe coumanbHOro
obcnyXuBaHusa Ha LOMY.

1.3. TllpepoctaBneHne couunanbHbIX YCMYyr OCYLECTBMNSETC Ha OCHOBaHWUU
AOroBopa O NpefoCTaBlNeHUM coumanbHbIX YCryr (aanee — OOroBop), 3aKrnto4YeHHOro
mexay OpraHusaumen, umeHyemMon «[ocTaBLLMK coumanbHbIX YCNyry», U nonydyatenem
coumarnbHbIX YCRyr, a Takke B COOTBETCTBUM C MHAMBUAOYANbHOW NpOrpammon
npeaocTaBneHnst coumanbHblX YCNyr (Oanee — uHAMBWAyanbHasi nporpamma), B
KOTOPOW yKasaHbl oopma coumanbHOro obcnyxueaHus, Buabl, 06bem, NepuoanyHoCTb,
YCINOBUS1, CPOKM NPeaoCTaBneHnst coumarnbHbIX YCIyr.

1.4. CoumanbHble ycnyrm npenocTaBnalTCA B CPOKW, YCTAHOBMEHHbIE
NHONBMAOYANbHOW MNPOrpaMmon, [OroBOPOM, B COOTBETCTBUM C PEXMMOM paboTbl
OpraHusauuun: noHeaenbHUK, BTOPHUK, cpena, Yyetsepr, natHuua ¢ 09.00 yac go 13.00
yacoB 1 ¢ 13.48 yacoB o 17.15 yacos.

1.5. CoumanbHoe obcnyxmBaHne Ha AOMY OCYLLUECTBISETCA COTpYAHUKaMMU
Opranusauum.

1.6. [paxgaHe, nonyyawLwme coumarnbHble YCNyrn Ha gomy, B ob6asarenbHoM
nopsiake OOMKHblI ObITb O3HAKOMIIEHbI C HacTosAwwmmM lMpaBunamu nog NOANUCL Npu
3aKII0YEHMM OOroBopa, O YeM AeNnaeTca OTMETKa B JOroBope.

1.7. Hactosawme [MpaBuna obsizatenbHbl ANS BbINOMHEHUA nonyvYaTtensamMm
coumnanbHbIX YCryr, COCTOALWMMN Ha obcnyxusaHum B OpraHnsauum.

2. NpaBa n 0653aHHOCTK NonyyYarternien coumanbHbIX ycnyr B doopme
coumanbHOro o6cny>xuBaHusa Ha oMy



2.1. MNpwv nonyyeHnn coumanbHbIX YCIyr Ha AOMY MoslyvaTernb coumanbHbIX yCryr
umMeem npaeo Ha:

- YBaXMUTEIbHOE N T'yMaHHOE OTHOLLEHME;

- nonydeHune 6ecnnaTHo B 4OCTYynHOM bopme nHdopmaLmm 0 CBOUX nNpaBax u
06a3aHHOCTAX, BMAax coumanbHbIX YCNyr, cpokax, nopsgke M o6 ycnoBusix Wux
npegocTaBneHns, o Tapudax Ha 3Tm ycnyrm u o6 ux CTOMMOCTM ANnd nonyvatens
coumnarnbHbIX YCyr, O BO3MOXHOCTM MOMyYeHus 3Tmx ycnyr 6ecnnatHo, a Takke O
noCTaBLMKax CoUManbHbIX YCIyr;

- BbI6Op NOCTaBLYMKA NN NOCTaBLLMKOB COLMArbHbIX YCNYT;

- npegocTaBrieHne coumarnbHbIX YCyr B COOTBETCTBUM CO CTaHAapTaMu
coumanbHbIX YCryr, npeaocTaBnsemMblx B oopMe couunanbHOro obenyxXnsaHms Ha oMy,
a Takxe C YCroBUSMW, YCTAHOBIIEHHbIMW JOrOBOPOM O NPeaoCTaBIieHUN coumaribHbIX
ycnyr;

— KOH(PMAEeHUManbHOCTb MHOpMaLMK, KOTopas cTtana U3BecTHa COTpyaHMKam
OpraHunsauum B CBS3M C UCMOMHEHNEM NMPOEeCCMOHanbHbIX, CAYXEOHbIX U (UNN) UHbIX
obsi3aHHOCTEMN;

— OTKa3 OT NpeaocTaBneHns coumanbHbIX YCIyr;

-  3aWmMTy CBOMX MNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUN C

3akoHogartenbcTBoM Poccuiickon ®eaepaumn.

2.2. Tlpn BO3HUKHOBEHMM npeTeH3uMn K pabote coTpyaHuka OpraHusauum
nony4artenb couuwanbHbIX YCNyr BnpaBe He Mno3gHee Tpex AHeW Nocne okasaHus
coumnanbHbIX ycnyr obpaTUTbCA B YCTHOM WAW MUCbMEHHOW OpMe K OUPEKTopy
OpraHmzauumn c TpeboBaHnmem 06 ycTpaHeHUW [aHHbIX HegocTaTkoB. CoaepkaHue
NpeTeH3nn obsi3aTenbHO OTpaXKkaeTcsa nonyyaTenem couunanbHbIX YCnyr B OHEBHUKE
coumanbHoro paboTHuka.

2.3. Mpw nony4eHnn coumnanbHbIX YyCAyr Ha 4OMY Nofy4vaTesnb CoumanbHbIX YCryr
06s13aH:

— cobnogaTb CPOKM WM YCINOBUSI [OrOBOpa, B TOM 4MCIEe CBOEBPEMEHHO U B
NoNHOM o6beme onnaymBaTb CTOMMOCTb, NPEAOCTABMEHHbIX coumarnbHbIX YCNyr nNpu ux
npeaocTaBneHMn 3a NNaTty Unn YacTUYHyo nnaTy;

— NpefocCTaBnATb CBEAEHUS U OOKYMEHTbl, Heobxoanmble Ansi NpeaocTaBneHuns
coumarnbHbIX YCyr;

- wuHdopmupoBaTb B nNUCbMeHHON dopme OpraHm3aumio o6 oTKase oT
Nony4YeHunst ycnyr, NpeayCMOTPEHHbIX OrOBOPOM;

- cobnogaTtb NOPSAOK NPeAoCTaBNeHNst CoLMarnbHbIX YCNYr Ha AOMY;

- nonyyaTtenb couManbHbIX YCAYyr, a Takke nuua, HaXOASLWMECs B XWUIOM
NOMEeLLeHNM nornyyaTtenss couuanbHblX YCnyr 006s13aHbl OTHOCUTLCA K COTPYAHMUKY
OpraHusauun, npeaocTaBnAloLEMY COLManbHble YCRyrn Ha OOMY, YBaXWUTEMNbHO W
KOPPEKTHO, HE YHMXXaTb ero YyenoBevyeckoe JOCTONHCTBO;

- obecneynBatb 6GecnpensATCTBEHHbIN [0CTyn coTpygHuky OpraHusaumm B
Xnnoe nomMeLyeHne nony4yaTens counanbHbIX YCNyr B YyCTAHOBNEHHOE A5l UCTMONHEHNS
nm cnyxebHbix 0693aHHOCTEN BpeMS (B TOM YMCe CBOEBPEMEHHO MHAOPMMpPOBaTbL 06
M3MEHEeHUN LWKngpPoB, KOOOB NoAbE3OHbIX ABEper, B Clnyyae HeobxoaumocTu
obecneunTb COTPYAHUKA 3anacHbIMW KNYamm);

— HaxoguTbCs AOMa B [OHM MMaHOBOro mnoceweHnss nnbo CBOEBPEMEHHO
nHpopmmpoBaTb  coTpyaHuka  OpraHumsaumm  WNM  ero  HenocpeacTBEHHOro
pPyKOBOAUTENS O NNaHUpyeMOM OTCYTCTBUM (OTbe3ade K POACTBEHHWKaM, MOMELLEHNMN B
ne4vyebHoe yypexageHue 1 T.4.);

— CBOEeBpeMeHHO obecneumBaTb coTpygHuMka OpraHusauun OeHEeXHbIMU

cpeagcrBamMm B pa3Mepe, [Ooctato4HOM  AOnA np|/|o6peTeH|/|$| 3adKa3biBaeMblIX
npoaoBOJIbCTBEHHbIX N MPOMbILLUIIEHHbIX TOBApOB, JIEKapCTBEHHbIX CPEOCTB, n3genum



MEANLNHCKOro HasHa4YeHnsa n Opyrmx TOBapoOB WM YCIyr, onnatbl KOMMYHasbHbIX YCHYT;
OKOHYaTesbHbIN B3anmMopacyeT Npou3BoguUTb B MOMEHT NpeabsBrieHUs COTPYOHUKOM
OpraHmnsauum nokynok, BHOCUTb COOTBETCTBYIOLLYI 3anUCb B OHEBHMKE COLMANbHOIO
paboTHMKa;

- (popmmpoBaTb 3aka3 Ha MOKYyNKy TOBApPOB W YyCryr He no3gHee [AHs,
NpeaLwecTBYIOLWEro AHIO NNAaHOBOMo NoceLleHnsa cotTpyaHukom OpraHmsaumm;

- npu POpMNPOBAHNN 3asIBKM Ha MOKYMKY TOBApPOB He [ornyckaTb NPeBbILEHUS
npegenbHO AONYCTUMbIX HArpy3ok Ans cotpyaHuka OpraHusauuun (He ©Gonee 7 kr 3a
OfHYy OOCTaBKy);

- obecneunBatb coTpyaHuka OpraHusauuu, npegocTaBnsoWwero counarbHble
ycnyrn, wHBeHTapem (wBabpon, BeTOWb, NOCyAoM W Ap.), CpeacTtBaMmyM M MHbIMUI
NPMHAANEXHOCTAMM, HEOBXOANMbBIMUM ANSA OKA3aHUSA coumnarbHbIX YCNYT;

— ©EepexHO OTHOCMTLCS K HaxoOsLWMMCs y nonyvaTens coumanbHbiX yCnyr Ha
AOMY [OKyMEHTaM O couuanbHOM 06CnyXuBaHun (MHAMBMAYanbHas MporpaMmma
NpegocTaBneHnsl coumarbHbIX YCyr, AOrOBOP O NPeAOCTaBMEHNM COLUManbHbIX YCIyT 1
AOMNONHUTENbHbIE COrMalleHns K HEMY, HEBHMK coumanbHOro paboTHMKa, KBUTaHLUMM
06 onnate 3a obcnyxmBaHue, akTbl 06 Oka3aHuUM coumanbHbIX YCRYr U T.M.);

— pacnucbiBaTbCA B OHEBHWKE COLMANbHOMO paboTHMKA 3a KaXayl OKa3aHHYH
ycnyry B AeHb ee NpedoCcTaBreHus, a Takke 3a [AeHEeXHble CpeacTBa, BblAaHHbIe
cotpyaHuky OpraHmsaumm Ha npuobpeTeHMe TOBapoB, OMnaty KOMMYHallbHbIX
nnaTexen n gp.

2.4. MNMpu nonyyeHnn coumanbHbIX yCrnyr B popme coumanbHOro obcnyxuBaHus
Ha oMy nony4yaTento counanbHbIX YCRyr 3anpeuwjaemcs:

- ucnonb3oBatb B oOweHun ¢ coTpygHukom OpraHumsaummn yrposbl, 6paHb u
HEHOPMAaTUBHYIO JEKCUKY, OCYLLECTBMSATb WHble OEWCTBUS, Ockopbnswwme 4ectb U
AOCTOUHCTBO coTpyaHuka OpraHusauuu;

- B [HW NNaHOBOIrO MOCELLEHUS1 HaXoOUTbCA B COCTOSIHUM anKoroSfibHOro
ONMbSIHEHWS, MO BO3OEWCTBMEM HAPKOTUYECKMX W MCUXOTPOMHbLIX BELWECTB (Kpome
crnyyaeB Mx ynotpebrneHus no HasHa4eHuto Bpaya), KypuTb B MPUCYTCTBUN COTPYAHMKA
OpraHusauum, okasbiBaloLEero counarnbHble yCryriu;

- NPUMEHsITb (PU3NYECKOe Hacunme Unu cosgasaTb YCNOBUS, MOABepratowmne
OMaCHOCTMU XM3Hb U 340pOBbEe cOTpyAHMKa OpraHusaumu;

— OTKasbliBaTbCA OT MPOAYKTOB MUTAHUS, MPOMbILUSIEHHbIX TOBApoOB M APYrnx
MOKYMOK, COBEPLUEHHbIX cOoTpyaHUkoM OpraHnsauum B COOTBETCTBUM C 3aKa3oMm
nonyyatens  couuanbHbIX  YCNyr U WMEKLWWUX  Hagnexawee  KavyecTBO
(COOTBETCTBYHIOLLMX YCTAHOBEHHbLIM CPOKaM FOAHOCTU, B MHOVBMAYaNbHOW YNaKoBKe);

- TpeboBaTtb OT coTpyaHuka OpraHusaumm noucka u npuobpeTeHns NpoaykToB
MUTAHUS N TOBApPOB MO CHWXEHHbIM LiEHaM B OTAANEHHbIX OT MECTa XWUTEenbCTBa
nonyyaTens coumanbHbIX YCNyr Mara3nHax (TOproBbix LIEHTpax, pbiHKax);

- TpeboBaTb OT coTpyaHuka OpraHum3auum OKasaHWs CoumanbHbIX YCRyr, He
YCTAHOBMEHHbIX MNEepeYHEM coumanbHbIX YCNyr, npeaocTaBnsiemMblx B dopme
coumanbHoro obcnyXxmBaHma Ha AOMy, B COOTBETCTBUM CO CTaHZapTamu coumnarnbHbIX
YCINyr n JONOMHUTESNbHbIX COLManbHbIX YCNyr, npegoctaBnaembix OpraHnsaumen;

- Tpe6OBaTb OT COTpyAHWUKa OpFaHI/ISaU,I/II/I OKa3aHud coumnaribHbIX yCnyr TpeTbuUm
Jmuam (pO)J,CTBeHHI/IKaM, coceadam umn )J,p.), B TOM 4YUCrie 3aKa3biBaTb NPOAYKTbl N TOBApPbI

ANs Apyrnx nuu;
- TpeboBaTb NpeaoCcTaBreHns coumnarnbHbIX YCnyr B OO,

3. 3aknunTenbHbIe MNOSI0XKEeHUs
3.1. MNpaBuna pasmewiaoTca Ha MHopMaLMOHHbIX cTeHaax OpraHusaunu.

3.2. BHeceHne u3MeHeHMW W gononHeHMW B Hactodwwme [lpaBuna
ocywecTBndaeTca gupekropom OpraHusaumn.



